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About the Survey
 Initiated by: TRU’s Accessibility Committee

 Timeline: Survey open from May 27 to June 12, 2024

 Participation: 61 respondents from TRU's community (employees and 
students)

 Distribution Channels: TRU Connect

 Purpose: 
 Identify and address accessibility barriers across key areas:

 Employment

 Delivery of services

 Built environment

 Information and communications

 Transportation

 Education

 Inform the development of TRU's Accessibility Plan
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Key Findings and Insights

•These areas had the lowest percent of respondents 
reporting that they had experienced barriers (15% for 
Employment and 18% for Information and Communication) 

Employment & 
Information 

Communication:

•These areas had the highest percent of respondents 
reporting that they had experienced barriers (31% for Built 
Environment and 32% for Delivery of Services) 

Built Environment & 
Delivery of Services:

•Approximately 25% of respondents were aware of barriers 
across all six areas.Awareness Levels:

•Accessible infrastructure (size inclusive chairs) and services
•Inclusive policies and processes
•Effective communication and awareness. 

Areas Needing 
Action:
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Presenter Notes
Presentation Notes
When it comes to the themes or insights, I want you to take this into consideration: 
In the survey, we received 61 responses, which is a relatively small sample size. Open-ended questions typically yield diverse and individualized answers, especially with smaller groups. While analyzing these responses, I found a wide range of perspectives rather than recurring themes. This is because with fewer responses, there's a lower likelihood of multiple participants expressing similar ideas.
As a result, it can be challenging to identify strong, common themes or patterns. Instead, my analysis highlights insights or preliminary trends, which could inform further exploration but may not yet represent broader, consistent viewpoints.

Top Areas Needing Action: 

The three main areas needing action are:
Accessible Infrastructure and Services:
Address physical barriers, such as unreliable automatic doors, inadequate accessible parking, inaccessible routes for wheelchairs, size inclusive furniture, walkways, clothes.
Ensure service spaces (e.g., Bookstore, medical clinic, advising offices) are physically and sensory-accessible, with appropriate signage and functional amenities.
Inclusive Policies and Processes:
Develop clear, flexible policies to accommodate diverse needs in employment, education, and service delivery, especially for neurodivergent individuals and those with invisible or undocumented disabilities.
Simplify access to accommodations, reduce reliance on extensive documentation, and provide alternative assessment methods in education.
Effective Communication and Awareness:
Improve accessibility in communications, including plain language, captioning, and timely dissemination of information.
Foster cultural awareness and training for faculty, staff, and management to better understand and support individuals with disabilities.



Employment

 Issues Identified: Slow provision of accommodations, lack of support for 
neurodivergent staff, and issues with the hybrid work model.

 Suggestions: Streamlined ergonomic processes and anonymized hiring to 
reduce bias.
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Presenter Notes
Presentation Notes
Q1 - Employment
Have you experienced or are aware of an accessibility barrier in employment at TRU?
Examples: provision of employee accommodations, hiring process, interview process, testing process, etc.

Please provide any comments or suggestions regarding employment accessibility barriers at TRU.

Issues Identified in the comments:
Accommodation Delays:
Slow provision of ergonomic equipment negatively impacts employee health and morale.
Employees are forced to "beg" for necessary accommodations when switching departments.
Managerial Support:
Lack of flexibility and understanding from supervisors for staff with disabilities.
Neurodivergent needs (e.g., quiet spaces, hybrid work flexibility) are largely unacknowledged.
Bias in Hiring Practices:
Concerns about hiring discrimination based on disabilities and race. 

Suggestions: 



Information and Communications

 Issues Identified: Lack of accessibility features in communications, delays and 
barriers in information dissemination, inadequate support for accessibility needs. 

 Suggestions: Enhance accessibility standards, improve communication practices, 
adapt learning and communications platforms. 
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Presenter Notes
Presentation Notes
Q4 - Information and Communications
Have you experienced or are aware of an accessibility barrier in how information and communications are delivered in ways that are accessible to everyone at TRU?
Examples: Delivery of information in multiple medias such as communications, print and web.

Please provide any comments or suggestions regarding information and communications accessibility barriers at TRU.

The three main issues identified in the Information and Communications section of the report were:
Lack of Accessibility Features in Communication Materials:
Insufficient use of plain language in communications.
Limited application of accessibility standards like alt-text for images or closed captioning in videos.
Inconsistent color contrast in materials, making it difficult for individuals with vision-related disabilities to read.
Delays and Barriers in Information Dissemination:
Centralized communication systems causing delays.
Insufficient outreach and awareness about tools like TRU Connect.
Inadequate Support for Diverse Learning and Accessibility Needs:
Moodle materials often lack accessibility features, such as OCR-compatibility for PDFs.
Limited provision of auditory and visual aids, such as transcripts or real-time text displays, which would benefit individuals with auditory processing disorders or attention regulation difficulties.
Suggestions:
Enhance Accessibility Standards:
Ensure every image on TRU websites and emails includes alt-text.
Provide consistent closed captioning for all TRU videos, including social media content.
Improve color contrast across all materials for better readability.
Improve Communication Practices:
Streamline communication to reduce delays, possibly decentralizing oversight to allow for faster content dissemination.
Adapt Learning and Communication Platforms:
Conduct a full audit of Moodle course pages to ensure uploaded materials, like PDFs, are accessible.
Provide auditory and textual aids, such as transcripts or speech-to-text tools, for better inclusivity.





Transportation

 Issues Identified: Insufficient accessible parking, high parking fees, and 
unreliable transit schedules.

 Suggestions: More accessible parking spots, affordable transportation options, 
and expanded bus routes.
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Presenter Notes
Presentation Notes
Q5 - Transportation
Have you experienced or are aware of an accessibility barrier in transportation that may impact
how people navigate around and through campus at TRU? Examples: Navigation of space, access to parking, transit stops, pathways between buildings, etc.

Please provide any comments or suggestions regarding transportation accessibility barriers at TRU.

The three main issues identified in the Transportation section of the report were:
Inadequate Accessible Parking and high fees:
Insufficient accessible parking spaces, leading to difficulties for individuals with disabilities to find parking close to their destination.
Misuse of accessible parking spots by non-disabled individuals or campus vehicles.
Parking on campus was reported to be expensive, creating financial barriers for students and employees with accessibility needs.
Inefficient Transit Services:
Transit services to and from campus were reported as unreliable and poorly timed, especially in Williams Lake.
Campus navigation challenges included steep hills and lack of bus stops near East Village residences, making it difficult for individuals with mobility challenges.
Suggestions:
Expand Accessible Parking and Improve Enforcement:
Increase the number of accessible parking spots near campus buildings.
Enforce stricter penalties for misuse of accessible parking by non-disabled individuals and campus vehicles.
Enhance Campus Transit Services:
Add bus stops closer to East Village residences and create a full campus loop for easier access.
Address navigation issues by improving pathways, addressing uneven pavement, and maintaining walkways for safer and easier campus travel.





Education

 Issues Identified: Inflexibility in accommodations for students with disabilities, 
barriers in assessments and exams, inadequate support for diverse learning needs.

 Suggestions: Increase faculty training and awareness, improve assessment 
accessibility, enhance accessibility of educational resources. 
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Presenter Notes
Presentation Notes
Q6 - Education
Have you experienced or are aware of an accessibility barrier in education at TRU? Examples: Technology, curriculum access, course materials, co-op courses, exams, assessments, etc.

Please provide any comments or suggestions regarding education accessibility barriers at TRU.

The three main issues identified in the Education section of the report were:
Inflexibility in Accommodations for Students with Disabilities:
Some faculty members were unwilling to implement mandated accommodations, such as providing lecture slides or allowing recording of lectures.
Strict attendance policies penalized students with disabilities or chronic illnesses, even with valid reasons for absences.
Barriers in Assessments and Exams:
Limited options for alternative assessments, such as assignments, to accommodate diverse learning needs.
Accessibility services for exams were inadequate, especially for evening classes or students requiring specialized support (e.g., non-verbal communication tools).
Inadequate Support for Diverse Learning Needs:
Classroom materials (e.g., Moodle PDFs) were often not accessible, lacking features like OCR compatibility for screen readers.
Students without official documentation of disabilities faced barriers in accessing accommodations due to the high cost of psychoeducational assessments.

Suggestions:
Increase Faculty Training and Awareness:
Provide mandatory training for faculty on accessibility and inclusive teaching practices.
Encourage faculty to adopt flexible policies, such as alternative assessments and attendance exemptions for documented disabilities.
Improve Assessment Accessibility:
Offer diverse assessment methods, such as weighted assignments, project-based evaluations, or oral exams, as alternatives to traditional tests.
Ensure exam centers are equipped to support students with disabilities during evening classes and implement accommodations consistently.
Enhance Accessibility of Educational Resources:
Conduct an audit of Moodle content to ensure course materials meet accessibility standards (e.g., OCR-compatible documents).




Built Environment

 Issues Identified: Physical barriers in accessibility, workspace/classroom 
design issues, inadequate lighting. 

 Suggestions: Address physical accessibility barriers, upgrade furniture and 
workplace designs, improve lighting and soundproofing. 
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Presenter Notes
Presentation Notes
Q3 - The Built Environment
Have you experienced or are aware of an accessibility barrier in accessing, working or studying in TRU spaces?
Examples: Physical space, design features, such as lack of sound and lighting controls to accommodate individual preferences in office spaces, stairs in a classroom without corresponding
ramps, washrooms, ergonomic workstations, etc.

Please provide any comments or suggestions regarding accessibility barriers in the built environment at TRU.

The three main issues identified in the Built Environment section of the report were:
Physical Barriers in Accessibility:
Insufficient automated door openers and unreliable automatic doors in buildings, making navigation difficult for individuals with mobility challenges.
Limited availability of elevators, with reports of them being unreliable or poorly maintained.
Workspace and Classroom Design Issues:
Office and classroom furniture was not inclusive, with complaints about uncomfortable or unsuitable chairs and desks, particularly for individuals with mobility issues or larger bodies.
Some classrooms lacked ergonomic options like podiums or desks, which are critical for faculty with physical disabilities.
Inadequate Lighting, Soundproofing, and Environmental Controls:
Bright, fluorescent lighting and lack of dimming options were problematic for individuals with sensory sensitivities.
Poor soundproofing in classrooms and study areas led to distractions, reducing the effectiveness of learning spaces.

Suggestions:
Address Physical Accessibility Barriers:
Install more automated door openers, particularly in high-traffic areas like the Accessibility Services Test Centre and Academic Advising offices.
Increase the number of elevators and improve their maintenance to ensure reliability.
Upgrade Furniture and Workspace Design:
Provide size inclusive furniture options, such as chairs without arms and height-adjustable desks, in classrooms and offices.
Ensure faculty and staff with ergonomic needs receive suitable accommodations promptly and that equipment follows employees across departments.
Improve Lighting and Soundproofing:
Install dimmer switches in offices and classrooms to allow for adjustable lighting.
Enhance soundproofing in study areas and classrooms to minimize distractions.




Delivery of Services

 Issues Identified: Inaccessible doorways, limited mental health services, and 
barriers in service policies and communication. 

 Suggestions: Improve physical accessibility, expand healthcare access, 
simplify policies and improve communication. 
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Presenter Notes
Presentation Notes
Q2 - Delivery of Services
Have you experienced or are aware of an accessibility barrier in the delivery of services at TRU? Examples: Access to TRU services and activities such as Student Services, Counselling, Medical Clinic, employee benefits, IT Services, faculty support, organizational development, professional
development, food services, recreational activities, Procurement, Bookstore, etc.

Please provide any comments or suggestions regarding accessibility barriers in the delivery of services at TRU.

The three main issues identified in the Delivery of Services section of the report were:
Physical Accessibility of Services:
Some facilities, such as the Academic Advising Office, lacked wheelchair-accessible features, like automatic door openers.
Heavy or poorly designed doors in service areas, such as the Accessibility Services Test Centre, created barriers for individuals with mobility challenges.
Limited Access to Healthcare and Support Services:
Employees without family doctors in Kamloops were unable to access the TRU Medical Clinic, which only serves students.
Students reported difficulty accessing timely mental health care, particularly after regular hours, leaving those in distress without sufficient support.
3. Barriers in Service Policies and Communication:
Policies requiring extensive documentation for accessibility services (e.g., medical diagnoses) created barriers for students unable to access or afford assessments.
Written materials and policies were not consistently written in plain language, making them less accessible to individuals with learning disabilities or limited English proficiency.

Suggestions:
Improve Physical Accessibility:
Install automatic door openers in key service areas like Academic Advising and Accessibility Services Test Centre.
Address issues with heavy doors and ensure all service facilities meet universal design standards.
Expand Healthcare Access:
Allow TRU employees access to the campus Medical Clinic to address the shortage of family doctors in the region.
Extend hours and create clear procedures for accessing mental health support outside of regular hours.
Simplify Policies and Improve Communication:
Reduce the documentation burden for accessing services by accepting diagnoses from general practitioners or other qualified professionals.
Ensure all service-related communications are written in plain language and provide translations where necessary.





Key Findings and Insights

•These areas had the lowest percent of respondents 
reporting that they had experienced barriers (15% for 
Employment and 18% for Information and Communication) 

Employment & 
Information 

Communication:

•These areas had the highest percent of respondents 
reporting that they had experienced barriers (31% for Built 
Environment and 32% for Delivery of Services) 

Built Environment & 
Delivery of Services:

•Approximately 25% of respondents were aware of barriers 
across all six areas.Awareness Levels:

•Accessible infrastructure (size inclusive chairs) and services
•Inclusive policies and processes
•Effective communication and awareness. 

Areas Needing 
Action:
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Presenter Notes
Presentation Notes
Top Areas Needing Action: 

The three main areas needing action are:
Accessible Infrastructure and Services:
Address physical barriers, such as unreliable automatic doors, inadequate accessible parking, and inaccessible routes for wheelchairs.
Ensure service spaces (e.g., Bookstore, medical clinic, advising offices) are physically and sensory-accessible, with appropriate signage and functional amenities.
Inclusive Policies and Processes:
Develop clear, flexible policies to accommodate diverse needs in employment, education, and service delivery, especially for neurodivergent individuals and those with invisible or undocumented disabilities.
Simplify access to accommodations, reduce reliance on extensive documentation, and provide alternative assessment methods in education.
Effective Communication and Awareness:
Improve accessibility in communications, including plain language, alt text, captioning, and timely dissemination of information.
Foster cultural awareness and training for faculty, staff, and management to better understand and support individuals with disabilities.




Questions? 
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